
 

 

                               PRIVACY AND POLICY 
Please read our privacy and policy carefully before using Our Service. 

1. Finished fabrics will be delivered upon payment via cash or deposit for no refund 
of money once payment has been made. 

2. All orders must be collected in total to prevent misunderstanding at a later date. 
3. Please remove everything from pockets as we regret, we cannot be 

           responsible for articles attached or left in clothing. 
4. For fabrics of extreme value, customers must have declared such items to be 

items of extreme value $ 500 or its equivalent at the point of order and fill out 
the Aut10tic Identity extreme value form. 

5. In case of any undeclared defect like damage/discoloration of a fabrics, laundry 
will process after further clarification. 

6. We take utmost care of your fabrics. However, we cannot accept any 
              responsibility for any damage which may occur from Acts of God,    
           causes unknown and beyond our control.          

7. We are not responsible for frail fabrics, silk, buttons, buckles, zippers,     
ornament shrinkage or dye which are liable to run, fade or dissolve. 

8. All complaints/claims for loss or damage must be filed within 1 week     
     (168 hours) accompanied with the invoice. 
9. No claim will be honored in excess of ten times (10) the service charged       

for said fabrics. 
      10. Fabrics not collected for 30 days, will be disposed off to the less   
           privileged at the discretion of the laundry service. 
 
By your using our services, you acknowledge that you have read, understood, and 
agreed to be bound by our privacy policy.  
 
Should you have any enquiries concerning this privacy policy, please contact the 
management on Telephone: (234)-912-317-3932 E-mail: 
info@aut10ticidentityenterprises.com 


